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Your Adobe licensing order has been processed

Welcome to Adobe

- RN

Thanks for doing business with Adobe. We're pleased to confirm that we've processed your volume license order.

Order Number:
142220733

End User Organization:
INTERNAL REVENUE SERVICE

INTERNAL REVENUE SERVICE

1111 CONSTITUTION AVE NW

WASHINGTON District of Columbia,20224-0001
us

What's next

To get started with deployment, please review the section below that reflects what you have purchased.

Enterprise agreements

For Adobe Creative Cloud, Document Cloud, & AEM on Demand

We're busy getting everything ready for your order. If you already have access to Admin Console -
https://adminconsole.adobe.com/enterprise, please allow some time for any changes to your order to be reflected. If you don't have
access to the Admin Console, you'll receive a separate e-mail invite within 24 hours.

In the interim.

» Creative Cloud & Document cloud customers schedule your free onboarding call so we can walk you through how to
deploy your enterprise licenses by going here: http://adobeforms.businesscatalyst.com/CCAvailability

» |f you'd like more information on how the Admin Console can help you deploy and manage your licenses, go to:
http://adobe.ly/whyadminconsole

» |f you wish to delegate another person as license administrator, please call Adobe. You can find your local number here:
https://helpx.adobe.com/ ie/contact.html

For AEM & Campaign on premise

To access your software, you can visit the Adobe Licensing website (LWS).
https://licensing.adobe.com/sap/bc/bsp/sap/zliclogin/login.htm

For CLP/TLP & other products requiring serial numbers

Visit the Adobe Licensing website (LWS) to download your product and view your serial number.
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https://licensing.adobe.com/sap/bc/bsp/sap/zliclogin/login.htm

Other agreements
For Adobe Connect Hosted

« If you ordered new Adobe Connect features or additional quotas for an Adobe Connect server, download an updated
license file for your Adobe Connect server: hitps://helpx.adobe.com/adobe-connect/connect-on-premise-support.html

For Adobe LiveCycle

» If you ordered an Adobe LiveCycle product that requires a digital certificate, download the digital certificate and password
file from the Adobe Licensing Website (LWS): https:/licensing.adobe.com/sap/bc/bsp/sap/zliclogin/login.htm

The use of any Adobe software is contingent upon your acceptance of the terms and conditions of the corresponding End User
License Agreement (EULA). All Adobe product EULAs are included in the software and are published at
http://www.adobe.com/products/eulas/.

If you do not agree to the EULA terms, within 30 days of your purchase date you may obtain a refund of the amount you originally
paid as long as you did not use the software. Restrictions apply.

NOTICE TO CONSUMERS IN AUSTRALIA:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. If you are a consumer under
Australian Law, then you are entitled to: (i) a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage, and (ii) to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure. Our software products also come with a 90-day limited warranty given by Adobe
Systems Software Ireland Limited, with an office at 4-6 Riverwalk, City West Business Campus, Saggart D24, Dublin, Ireland, as
set out in the End User License Agreement. If your products do not provide the general features and functions described in the
User Documentation in the 90-day period after delivery to you, please call the Adobe Customer Support Department at 1800 614
863 with details of your product, serial number, and proof of purchase. You may be required to return the software product to the
address we provide to you at the time, in which case such return will be at your own cost. The benefits under this warranty are in
addition to other rights and remedies that you may have at law.

Thank you

We look forward to serving your future deployment needs.

Sincerely,

The Adobe Team
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