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Description of situation Expected Measures Behaviour of opponent /

remarks
Announcement of specific| Following the Trainer’s safety Following the Trainer’s
safety rules rules safety rules

Description of Situation:

- patrol finds a luggage /
suitcase with smuggled
goods inside close to the
border

- Person appears
walking around the area

The non-disclosed part contains detailed information regardir
the modus operandi of law enforcement officials performir
border control. Disclosing such information would expose tt
working methods applied in ongoing and future operation
thus obstructing their effectiveness in prevention of cros
border crime and unauthorized border crossings.
consequence, it would undermine the protection of the publ
interest as regards public security and thus, cannot be disclose
pursuant to Article 4(1)(a) first indent of Regulation (EC) N
1049/2001.
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The non-disclosed part contains detailed information regarding the modus operandi of law enforcem
officials performing border control. Disclosing such information would expose the working methods applie
ongoing and future operations, thus obstructing their effectiveness in prevention of cross-border crime :
unauthorized border crossings. In consequence, it would undermine the protection of the public interesi

regards public security and thus, cannot be disclosed pursuant to Article 4(1)(a) first indent of Regulation (
No 1049/2001.
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Patrol Number:

AIMS

Performance

Name:

Name:

Name:

MINOR POINTS

Delegation/Division of tasks

Finding evidence / gathering and protection

Communication with the opponent

Proper reporting/ In time in order to initiate follow-
up measures

Internal and external communication

Reporting to CC in front of the client - discrete
surveillance

Identifying the umbrella as a possible threat

Explaining measures

Implementation of structure

The non-disclosed part contains detailed information
regarding the modus operandi of law enforcement
officials performing border control. Disclosing such
information would expose the working methods
applied in ongoing and future operations, thus
obstructing their effectiveness in prevention of cross-
border crime and unauthorized border crossings. In
consequence, it would undermine the protection of
the public interest as regards public security and thus,
cannot be disclosed pursuant to Article 4(1)(a) first
indent of Regulation (EC) No 1049/2001.
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ANNEXV

SCENARIO lll PACK

Asylum seeker — first aid

1. General information

2. Situation/order

3. Imaginary history

4. Material and personnel needs
5. Assessment checklist
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1. General Information

Topic

- Aims of Training

Personnel needs

Material needs

 Locality

Communication

2. Situation / Order

- Asylum Seekers

~ Communication
e Safety and security measures during ID Check
e First Aid

Lawful BG measures

Communication skills

Reporting

Initiating Asylum procedures

1 patrol (by foot)
1 actor

oo

The non-disclosed part contains detailed information regarding the modus operandi
of law enforcement officials performing border control. Disclosing such information|
would expose the working methods applied in ongoing and future operations, thus|
obstructing their effectiveness in prevention of cross-border crime and
unauthorized border crossings. In consequence, it would undermine the protection
of the public interest as regards public security and thus, cannot be disclosed
pursuant to Article 4(1)(a) first indent of Regulation (EC) No 1049/2001.

Training area at the compound

According to communication plan

' Risk assessments indicate attempts of illegal border

General
f Information

crossings in the area especially clandestine entry and some

- smuggling cases of goods (cigarettes, alcohol).

| Specific
~Information

- Orders

/|The non-disclosed part contains detailed information regarding the modus|
[operandi of law enforcement officials performing border control. Disclosing
'Isuch information would expose the working methods applied in ongoing and
‘|future operations, thus obstructing their effectiveness in prevention of cross-|
'|border crime and unauthorized border crossings. In consequence, it would
'[undermine the protection of the public interest as regards public security|

and thus, cannot be disclosed pursuant to Article 4(1)(a) first indent of

' |Regulation (EC) No 1049/2001.
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3. Imaginary history

Description of situation | Expected Measures Behaviour of opponent /

remarks
Announcement of Following the Trainer’s safety | Following the Trainer’s
specific safety rules rules safety rules

The non-disclosed part contains detailed information
regarding the modus operandi of law enforcement officials
Patrol is approaching performing border control. Disclosing such information
following situation: would expose the working methods applied in ongoing and
One person (irregular future operations, thus obstructing their effectiveness in
migrant) is trying to give prevention of cross-border crime and unauthorized border
first aid to another person ||crossings. In consequence, it would undermine the
on the ground (dummy). protection of the public interest as regards public security
When the migrant see and thus, cannot be disclosed pursuant to Article 4(1)(a)

the patrol he is calling first indent of Regulation (EC) No 1049/2001.
them for help.

Description of Situation:
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The non-disclosed part contains detailed information regarding the modus operandi of law enforcemer
officials performing border control. Disclosing such information would expose the working methoc
applied in ongoing and future operations, thus obstructing their effectiveness in prevention of cros
border crime and unauthorized border crossings. In consequence, it would undermine the protection ¢
the public interest as regards public security and thus, cannot be disclosed pursuant to Article 4(1)(a) fir:
indent of Regulation (EC) No 1049/2001.
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Patrol Number:

AIMS

Performance

Name:

Name:

Name:

MINOR POINTS

Following the MARCH protocol [M — Massive
Bleeding; A — Airway; R — Respirations; C —
Circulation; H — Head]

Using gloves

Identity of injured people

Communication with the opponent

Internal and external communication

Delegation/Division of tasks

Reporting to CC in front of the client - discrete
surveillance

Following asylum procedures (reporting to CC)

Knowledge about doctor/hospital the people are
transported to

Explaining measures

CRITICAL POINTS

The non-disclosed part contains detailed information
lregarding the modus operandi of law enforcement
officials performing border control. Disclosing such
linformation would expose the working methods
applied in ongoing and future operations, thus
obstructing their effectiveness in prevention of cross-
border crime and unauthorized border crossings. In
consequence, it would undermine the protection of
the public interest as regards public security and thus,
cannot be disclosed pursuant to Article 4(1)(a) first
indent of Regulation (EC) No 1049/2001.
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ANNEX VI

COMPLEX SCENARIO PACK

Asylum seekers with first aid
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1. General Information

Border crossing of a group with the need of first aid / medical support
for one person. Group is seeking for asylum.

Topic

Communication skills

Closing an area (border guard tactic skills)
Aims of Training :Searching an area (border guard tactic skills)

First aid skills
Initiating asylum procedures

‘patrols (needed for closing and searching an area) 1 actor as an injured |

| irregular migrant
Personnel needs 8 g

actors as irregular migrants

The non-disclosed part contains detailed information regarding the modus
operandi of law enforcement officials performing border control. Disclosing
such information would expose the working methods applied in ongoing and
future operations, thus obstructing their effectiveness in prevention of cross-
border crime and unauthorized border crossings. In consequence, it would
undermine the protection of the public interest as regards public security
and thus, cannot be disclosed pursuant to Article 4(1)(a) first indent of
Regulation (EC) No 1049/2001.

Material needs

Locality GFeen poraer traning area

Communication According to communication plan

2. Situation / Order

Risk assessments indicate attempts of illegal border
General ; . . )
. crossings in the area especially clandestine entry and some
Information : :
smuggling cases of goods (cigarettes, alcohol).

Last two weeks, this area has been identified as an illegal
border crossing hotspot for irregular migration. Several
- groups of 3-6 migrants crossed the border illegally.

Specific
Information
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The non-disclosed part contains detailed information regarding the modus
operandi of law enforcement officials performing border control. Disclosing
such information would expose the working methods applied in ongoing and
,, future operations, thus obstructing their effectiveness in prevention of cross-

Orders border crime and unauthorized border crossings. In consequence, it would
undermine the protection of the public interest as regards public security|
and thus, cannot be disclosed pursuant to Article 4(1)(a) first indent of
| | Regulation (EC) No 1049/2001.

1. Imaginary history

Description of situation| Expected Behaviour of opponent /
Measures remarks
Announcement of Following the Following the Trainer’s safety
specific safety rules Trainer’s safety rules
rules

The non-disclosed part contains detailed information
regarding the modus operandi of law enforcement
officials performing border control. Disclosing such
information would expose the working methods applied
in ongoing and future operations, thus obstructing their
effectiveness in prevention of cross-border crime and
unauthorized border crossings. In consequence, it would
undermine the protection of the public interest as
regards public security and thus, cannot be disclosed
pursuant to Article 4(1)(a) first indent of Regulation (EC)
No 1049/2001.

Description of Situation:

e Patrol will detect
injured irregular
migrant
somewhere
near the border.

e person is
injured and
cannot walk
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group of 4
irregular
migrants in short
distance to the
accident place;
moving towards
inside of the
country

|

The non-disclosed part contains detailed information
regarding the modus operandi of law enforcement
officials performing border control. Disclosing such
information would expose the working methods
applied in ongoing and future operations, thus
obstructing their effectiveness in prevention of cross-
border crime and unauthorized border crossings. In
consequence, it would undermine the protection of the
public interest as regards public security and thus,
cannot be disclosed pursuant to Article 4(1)(a) first
indent of Regulation (EC) No 1049/2001.
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NEEDS INFORMATIONS FOR | INFORMATIONS INFORMATIONS FOR | PLACE END OF THE
THE COMMAND | FOR THE ACTORS | THE POLICE OFFICERS WHERE THE | SCENARIO
CENTRE SCENARIO 1S

The non-disclosed part contains detailed information regarding the modus operandi of law
enforcement officials performing border control. Disclosing such information would expose the
working methods applied in ongoing and future operations, thus obstructing their effectiveness in
prevention of cross-border crime and unauthorized border crossings. In consequence, it would
undermine the protection of the public interest as regards public security and thus, cannot be
disclosed pursuant to Article 4(1)(a) first indent of Regulation (EC) No 1049/2001.
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The non-disclosed part contains detailed information regarding the modus operandi of law
enforcement officials performing border control. Disclosing such information would expose the
working methods applied in ongoing and future operations, thus obstructing their effectiveness in
prevention of cross-border crime and unauthorized border crossings. In consequence, it would
undermine the protection of the public interest as regards public security and thus, cannot be
disclosed pursuant to Article 4(1)(a) first indent of Regulation (EC) No 1049/2001.
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AIMS

Patrol:

Name:

Name:

Briefing/Divided tasks

INJURED

Proper approach/Safety-
Security measures

Providing First Aid
March Protocol

Report to C.C./Request
medical
support/Transportation

Search irregular migrant and
bags

Collect info/ Share info/Pass
to C.C.

Following Asylum procedure

GROUP

Find group-treated as
necessary -/ Report to C.C.

Safety-Security search
separately

Internal-External
communication

Find map/Connection with
facilitator

Multi-patrol leader

FACILITATOR

Find him/Stop
properly/C.C./Find
map/Connection with group

Critical points

The non-disclosed part contains
detailed information regarding the
modus operandi of law
enforcement officials performing
border control. Disclosing such
information would expose the
working methods applied in
ongoing and future operations, thus
obstructing their effectiveness in
prevention of cross-border crime
and unauthorized border crossings.
In consequence, it  would
undermine the protection of the
public interest as regards public
security and thus, cannot be
disclosed pursuant to Article 4(1)(a)
first indent of Regulation (EC) No
1049/2001.
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RADIO COMMUNICATION EXERCISE
PACK
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Patrol Location | Location Il Location IlI Location IV | Location V Location VI
Patrol 1 Radio check | 5 (16:10—  [IPACE 3 (14:50 — 1 (14:00- 4 (15:15 -
(Alpha 1) exercise 16:25) 14:40) 15:05) 14:15) 15:30)
Patrol 2 4 (15:15 - Radio check 3 (14:50 — 1(14:00- 5(16:10 — 2(14:25 -
(Alpha 2) 15:30) exercise 1415 16:25) 14:40)
Patrol 3 5(16:10 — 1(14:00- Radio check 2(?14:25— | 4(15:15 - 3 (14:50 —
(Alpha 3) 16:25) 14:15) exercise 14:40) 15:30) 15:05)
Patrol 4 1(14:00- 3(14:50 - | 4 (15:15 — Radio check | 2(14:25 - 5 (16:10 —
(Alpha 4) 14:15) 15:05) exerciseﬁ 14:40) ‘ 16:25)
Patrol 5 3 (14:50 — 2(14:25 - 4 (15:15 — Radio check 1(14:00-
(Alpha 5) 15:05) 14:40) | 15:30) exercise 14:15)
Patrol 6 2(14:25 - 4(15:15—  [EIGEHLE 5(16:10— | 3(14:50 — Radio check
(Alpha 6) 14:40) 15:30) | 14:15) 16:25) 15:705) exercise
Trainer | Trainer Trainer Trainer

Radio exercise starts at 13:30 till 14:00:

First tasks for the patrols task will be to move to appointed locations and report to
command centre when they arrived.

Second task will be to contact each other and see if they can reach all locations.
After this they will return to command centre for feedback.

Radio communication exercise will start at 14:00 till 17:00:

Patrols have to go randomly to locations, send by command centre and fulfil tasks at
the spot. After finishing the task, they will receive the next task from command centre
to move to a new position. When they reached the position they will receive a new
task. During the radio communication exercise there is the possibility to move 5 times
and receive 5 tasks depending on the time schedule.

Patrols continue with moving and tasks as explained before, at 16:35 all patrols will
move back to command centre for feedback session.

93



= FRONTEX H

EUROPEAN BORDER AND COAST GUARD AGENCY

Trainer 1
Task location | in combination with location Il, which is without trainer.

Patrol 4 (Alpha 4) (14:15-14:30) Contact with patrol 3 (Alpha 3)
o Alpha 3 — here Alpha 4:

Alpha 3 can you pass the following information to the command Centre ...

The registration plate and type, colour of a car ... (up to trainer)
) Alpha 3 have to pass this information to CC
CC will answer that the car is not in the system
o Alpha 3 send to Alpha 4 that car is clean

Patrol 6 (Alpha 6) (14:40 — 14:55) Contact with patrol 5 (Alpha 5)
o Alpha 5 — here Alpha 6:

Alpha 5 can you pass the following information to the command Centre ...

The registration plate and type, colour of a car ... (up to trainer)
) Alpha 5 have to pass this information to CC
CC will answer that the car is not in the system
® Alpha 5 send to Alpha 6 that car is clean

Patrol 5 (Alpha 5) (15:30 — 15:45) Contact with patrol 4 (Alpha 4)
o Alpha 4 — here Alpha 5:

Alpha 4 can you pass the following information to the command Centre ...

The registration plate and type, colour of a car ... (up to trainer)
) Alpha 4 have to pass this information to CC
CC will answer that the car is not in the system
o Alpha 4 send to Alpha 5 that car is clean

Patrol 2 (Alpha 2) (15:55 — 16:10) Contact with patrol 6 (Alpha 6)
) Alpha 6 — here Alpha 2:

Alpha 6 can you pass the following information to the command Centre ...

The registration plate and type, colour of a car ... (up to trainer)
. Alpha 6 have to pass this information to CC
CC will answer that the car is not in the system
o Alpha 6 send to Alpha 2 that car is clean

Patrol 3 (Alpha 3) (16:20 — 16:35) Contact with patrol 1 (Alpha 1)
o Alpha 1 — here Alpha 3:

Alpha 1 can you pass the following information to the command Centre ...

The registration plate and type, colour of a car ... (up to trainer)
) Alpha 1 have to pass this information to CC
CC will answer that the car is not in the system
® Alpha 1 send to Alpha 3 that car is clean
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Trainer 2
Task Location Il

Patrol 6 (14:30 — 14:45)
Alpha 6 have to send the passport number to CC and ask if the document is in SIS

CC will ask back to Alpha 6 were the passport was issued
CC will say that documents is not in the system

Patrol 1 (14:55 — 15:10)

Alpha 1 have to send the first name, last name and date of birth (from pp) to CC and
ask if the person is in the SIS

CC will ask again for the given names

CC will say that the person is not in the system

Patrol 2 (15:20 — 15:35)

Alpha 2 have to send the first name, last name and date of birth (from pp) to CC and
ask if the person is in the SIS

CC will ask again for the given names

CC will say that the person is not in the system

Patrol 4 (16:55 — 16:20)
Alpha 4 have to send the passport number to CC and ask if the document is in SIS

CC will ask back to Alpha 6 were the passport was issued
CC will say that documents is not in the system

Patrol 5 (16:30 — 16:45)

Alpha 5 have to send the first name, last name and date of birth (from pp) to CC and
ask if the person is in the SIS

CC will ask again for the given names

CC will say that the person is not in the system
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Trainer 3
Task location IV

Patrol 2 (14:30-14:45)

Alpha 2 has to give a description from the person you see on the picture to the
command centre

CC will ask all stations to look out for this person because he was probably irregular
passing the border

Patrol 3 (14:55 — 15:10)

Alpha 3 has to give a description from the person you see on the picture to the
command centre

CC will ask all stations to look out for this person because he was probably irregular
passing the border

Patrol 1 (15:20 — 15:35)

Alpha 2 has to give a description from the person you see on the picture to the
command centre

CC will ask all stations to look out for this person because he was probably irregular
passing the border

Patrol 5 (16:05 — 16:20)

Alpha 2 has to give a description from the person you see on the picture to the
command centre

CC will ask all stations to look out for this person because he was probably irregular
passing the border

Patrol 6 (16:30 — 16:45)

Alpha 2 has to give a description from the person you see on the picture to the
command centre

CC will ask all stations to look out for this person because he was probably irregular
passing the border
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Trainer 4
Tasks location VI in combination with location V, which is without trainer

Patrol 5 (Alpha 5) (14:30 — 14:45) Contact with patrol 1 (Alpha 1)

Alpha 1 — here Alpha 5:
Alpha 1 can you pass the following information to the command centre: There is a
tractor coming from the forest in the direction of the border. On the tractor are three

persons.
Alpha 1 forward this to CC
CC is answering that the farmer has informed the CC about his work on that day and

the number of workers. No further action needed
Alpha 1 forward this info to Alpha 5

Patrol 2 (Alpha 2) (14:55 — 15:10) Contact with patrol 4 (Alpha 4)

Alpha 4 — here Alpha 2:
Alpha 4 can you pass the following information to the command they see 20 people in
the forest near the border with green uniforms.

Alpha 4 forward info to CC

CC was informed about an exercise of Border guard school near the border. No further
action

Alpha 4 forward this info to Alpha 2

Patrol 3 (Alpha 3) (15:20 — 15:35) Contact with patrol 6 (Alpha 6)

Alpha 6 — here Alpha 3:

Alpha 6 can you pass the following information to the command centre a there are
three trucks going in the direction of the border, the trucks are not following the official
road but going through the field

Alpha 6 forward info to CC

CC was informed that some workers forester / forest guards cleaning the area around
the border

Alpha 6 forward the info to Alpha 3

Patrol 1 (Alpha 1) (16:05 — 16:20) Contact with patrol 3 (Alpha 3)

Alpha 3 — here Alpha 1:
Alpha 3 can you pass the following information to the command centre we saw a
helicopter crossing the border from Usanski to Europia

Alpha 3 pass info to CC

CC answers that it was a medical flight and there was a permission

Alpha 3 forward the info to Alpha 1

Patrol 4 (Alpha 4) (16:3020 — 16:45) Contact with patrol 2 (Alpha 2)

Alpha 2 — here Alpha 4:

Alpha 2 can you pass the following information to the command centre a group of 10

people moving towards the border from Usanski.
CC answers that they will send three patrols cars to the position of the people

Alpha 2 pass the info to Alpha 4
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Serious Incident Report no.

1. Reporting date: L ast modification date:

Reporting person: Last modification done by:

The non-disclosed part contains detailed information regarding the modus operandi of
law enforcement officials performing border control. Disclosing such information
would expose the working methods applied in ongoing and future operations, thus
obstructing their effectiveness in prevention of cross-border crime and unauthorized
border crossings. In consequence, it would undermine the protection of the public
interest as regards public security and thus, cannot be disclosed pursuant to Article
4(1)(a) first indent of Regulation (EC) No 1049/2001.
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Fact of the case

Measures

Assessment
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SHIFT REPORT

The non-disclosed part contains detailed information related to reporting tools and methods
used by law enforcement officials to conduct border control tasks and counter criminal activities.
Its disclosure would jeopardize the implementation of ongoing and future operations, and thus
facilitate irregular migration and trafficking in human beings as the effectiveness of law
enforcement measures would be significantly reduced. As disclosing this information would
undermine the protection of the public interest as regards public security, this part is not
disclosed pursuant to Article 4(1)(a) first indent of Regulation (EC) No 1049/2001.
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Single Module Course Design Template

Course Title: EBCGT Land Border Surveillance Officer Training

Aim of the course: Preparing EBCGT pool members for their deployment as Border Surveillance Officers —
Land Operation

Target group and entry requirements:

Officially assigned as Team Member by national authority to the EBCGT pool as Border Surveillance
Officer — Land Operation

Constraints:

Financial resources: Frontex training project

Time: Approx 8 hours of independent learning and 5 working days of contact learning phase
Participants: 18 students from MS/SAC; in exceptional case also from Third Countries
Approx: 7 trainers are necessary to run the course

Logistics: This course requires vehicles, radios, maps, actors, personal equipment (handcuffs, batons, etc.),
first aid training dummy, etc.

Facilities: 1 conference room, outdoor training environment, preferabie Border Guard Training Institution

Job Competences (JC): On completion of this course, participants will:

Have a knowledge or understanding of:

(L5)
e ethical codes, values and professional standards during Frontex organised Joint Operations
SQF JC: SQF Level
5
JC:
o Data handling together with procedures such as form filling;
SQF JC: SQF Level
JC:

e A defined range of EU and international policies and procedures related to land border surveillance

SQF JC: SQF Leve
51

Be able to

JC:
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Search persons, vehicles and objects in their possession in joint teams according to legal regulations whilst
respecting each individual’s fundamental rights

SQF JC: SQF Level
4

IC:
Demonstrate situational awareness in an operational border control context as part of a joint team

SQF JC: SQF Level
4

JC:

Communicate effectively with individuals and groups in predictable land border surveillance contexts.

SQF JC: SQF Level
5

JC:

Conduct border surveillance in a joint team, selecting appropriate methods, tactics and

techniques of best practices at land border

SQF IC:

Take responsibility for:

JC:
Completing duties safely and responsibly

SQF IC: SQF Level
4

IC:

Identify and report misconduct during mission

SQF JC: SQF Level
4

JC:

Ensure that individual and tactical responses to threat during mission are fully compliant with international
and European conventions and fundamental rights.

SQF JC: SQF Level
Learning Outcomes: On completion of this course the learner will be able to... SQF Level
K Demonstrate effective communication skills and techniques as part of a joint team

S during a Frontex operation and apply them in an articulate coherent detailed and

RA® accurate manner, in all written and oral interactions

SQF LO:

Demonstrate effective communication skills and techniques and apply them in an articulate

coherent detailed and accurate manner, in all written and oral interactions in a range of L5 GBG
border guarding contexts.

K Demonstrate land border surveillance tactics and techniques to gather information,

S

4 Responsibility and autonomy, according to European Qualifications Framework (EQF). In the SQF for BG still
under the title Competence (following the EQF 2017). SQF for BG will be updated and will follow the same.
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range of border guarding activities.

RA | prevent and detect illegal border crossing, cross-border criminality and irregularity as a
member of a joint team
SQF LO: L4 BC
Demonstrate border surveillance tactics and techniques to gather information, prevent and
detect illegal border crossing, cross-border criminality and irregularity.
K Apply land border procedures in order to ensure security and safety of persons and
S objects in their possession in compliance with fundamental rights during a joint
RA operation.
SQF LO:
Apply a range of skills to ensure security and safety of persons and property in compliance with | L5 BC
fundamental rights.
K Apply rules and procedures according to operational plan relevant to a land border
S surveillance officer.
RA
SQF LO:
Apply a broad range of national, EU and international law, rules and procedures relevant to a L5 BGB

Course SQF Level:: 5
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Cross Reference Table
Job competences vs. Learning outcomes

ethical codes,
values

and professional
standards
during

Frontex
organised

joint operations

JC LO LO1 LO2 LO3 LO4
Demonstrate Demonstrate land | Apply land Apply rules and
effective border border procedures
communication skills | surveillance procedures in according
and techniques as tactics and order to to operational
part techniques ensure security plan
of a joint team to gather and relevant to a land
during information, safety of persons | border
a Frontex operation | prevent and and surveillance
and apply them in an | detect objects in their officer
articulate coherent illegal border possession in
detailed and crossing, compliance with
accurate cross-border fundamental
manner, in all criminality and rights
written irregularity as a during a joint
and oral interactions | member of a joint | operation

team
IC1

JC2

data handling
together with
procedures such
as

form filling;

Ic3

a defined range
of EU

and
international
policies and
procedures
related to

land border
surveillance.

ica

search persons,
vehicles and
objects in

their possession
in

joint teams
according

to legal
regulations
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whilst
respecting each
individual’s
fundamental
rights;

1C5
demonstrate
situational
awareness

inan
operational
border control
context

as part of a joint
team;

Jceé
communicate
effectively with
individuals and
groups

in predictable
land

border
surveillance
contexts;

1c7

conduct border
surveillance in a
joint

team, selecting
appropriate
methods,
tactics and
techniques

of best practices
at

land border.

1C8

take
responsibility
for
completing
duties

safely and
responsibly;

JC9

identify and
report
misconduct
during
mission;

JC10
ensure that
individual
and tactical
responses
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to threat during
mission are fully
compliant with
international
and

European
conventions
and
fundamental
rights.

Learning Strategy:

This programme’s teaching, learning and assessment strategies are designed to support the trainees in

attaining the required standard to achieve the course outcomes through a formative assessment and a
blended approach to learning which uses learning instruments such as practical exercises, workshops,

case studies and simulations.
The learning strategy follows two inter-connected phases of learning and combines the learning of the
theoretical knowledge with the development of the practical skills and competences. The pre-reading

phase (online-course) enables the participants to gain the foundation information on which the skills and
competences will be built during the contact phase. The contact phase develops and enhances the skills and

competences described in the learning outcomes as well as the participants’ social and interaction skills, while
integrating an array of training and learning methods and techniques with opportunity for critical, yet
constructive, peer-review and feedback.

The learning strategy is focused mainly on practical exercises, scenario-based exercises, simulation of a joint
operation to facilitate the skills /competence development in a practical training approach. The

simulation of a joint operation is based on three phases: preparation including briefing, operational
phase and debriefing.

The practical exercises will offer an opportunity for peer learning and feedback (continuous formative
feedback as part of learning).

Feedback will be provided by peers and trainers after each scenario. There will also be a summary

feedback at the end of each training day including feedback concerning individual reports.

Assessment Strategy:

The course assessment strategy is designed to support the trainees in acquiring the required standards
through their learning. There will be an on-going assessment strategy offering trainees a formative
feedback during the week.

The formative feedback aims to highlight the weaknesses, knowledge gaps in order to help trainees
strengthen their understanding and improve performance.

The assessment instruments include individual report writing, problem-solving exercises, peer
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evaluation and group work.
The assessment aim is to evaluate all the learning outcomes, hence contributing to the learning process.

As entry requirement for the contact learning phase, all participants have to pass the current version of the
pre-deployment online course and its own assessment strategy.

During the contact-learning phase the trainee has to undergo three different scenarios (1x as team leader; 2x
as Team Member). Each scenario is following its own assessment in terms of minor mistakes and critical
mistakes, which are in general stipulated for respective scenario.

Three minor mistakes will lead to a critical mistake. One critical mistake will lead to a failure of the scenario.
Two failed scenarios will lead to a “referred pass” of the course and a re-sit, which will be organized after a
profound feedback. The re-sit is a similar scenario in which the trainee has failed and should give the learner
the possibility for presenting the achievements of the learning outcomes.

Assessment Method Weighting
Summative assessment 70%
Formative assessment 30%

Curriculum Outline with Indicative Content:

Indicative References:

EBCGT Land Border Surveillance Officer Handbook of best practice
Frontex Code of Conduct

Guidelines for Trainers

Approximate Calculation of ECTS Hours
Contact

e Lecture 4

e Seminar 0

e  Workshop 0

e Practical exercise 32

e  Other

Experiential (workplace) Learning

Independent Learning 8
Assessment
e  Revision
e  Assessment procedures After each scenario approx. 15

— 20 Minutes feedback and
assessment of the scenario.

Total Learning Hours 44
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