Immigration Enforcement




Document History

25/01/2019 Based on the anticipated release features of IPIC for ISD

11/02/2019 Changes made following IPIC interaction designer and business analyst review and

comments

18/02/2019 Changes made following IPIC product owner review and comments

recommendation criteria included

Immigration Enforcement OFFICIAL SENSITIVE




. 5
- ISD Manager — 10

» Accepted — 11

* Rejected — 14

* Reports - 18

& Immigration Enforcement 3




‘ Review ‘

& Immigration Enforcement 4




ISD Case Reviewer starts here

When you log on to IPIC, you will get one of the 2 screens below,

Identify and prioritise immigration cases

Review R=ports

This month’s review is complete

[This manth's] datz set has slready besn created.

Ackyour managerta find aut if it's bean shared with dapartments.

E._

':3 : g‘
OGL i content iz avaiahis underthe Open Govemment Licance vE 0L sucent where otherwize stated & Crown copyright

ALL
This screen means there are no cases to review.

Immigration Enforcement

OR

Identify and prioritise immigration cases

Review Reports

Review

These must be completed before [this month's] data set can be shared

Last updated: 12 Jan 2019
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OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

ISD Case Reviewers
This screen means there are cases available to review,
click ‘Get Case’

ISD Managers

You can either

* review cases, click ‘Get Case’

+ dip sample the already accepted and rejected cases if any,
click ‘Accepted’ or ‘Rejected’




Review  Reports Case Details and Decisions

4 Back to Recommended

After clicking ‘Get Case’,
on the screen that comes up there is a menu on the left side of
the page.

{7 Persondetaits ) Person details

Documentation

There are 2 types of information on the menu.

Full name

Reporting detzils Home Office reference

| Above the line | are case details to be reviewed and used in
addition to CID, CRS and the ISD flow guidance notes to inform
the decision on how to proceed with the case

Barriers Parson D

Harm Date of birth

Family status

- Country of nationality
Vulnerability

[ Below the line Jare two decisions — Accept and Reject

S Gender
Accept Red notice status

Reject

[ Under the individual's name)are the
IPIC is recommending a case can be shared with..

The criteria for this recommendation(s) are as follows:

OGL  Allcontent iz mmilable under the Open Gousrnment Licencs w3 0. ewcept whens othensice stated
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Decision: Accept

Identify and prioritise immigration cases

Review Reparts

4 Back to Recommended

Person details Person details

|dentify and prioritise immigration cases

Review Reports

Documentation
Full name

4 Backto Recommendad

Reporting details Home Office reference

Barriers

Person 1D
Harm Date of birth V
Family status
Vulnerabitity Country of nationality AcceptEd
Gender
a . View accepted cases
coept Red notice status
Reject
Get ne: £
0OGL All cortent iz amilable under the Gpen Government Licence w3 0, sxcept whers othenwise stated
OGL Al content iz avmilsble under the Open Government Licenos w5.0, encept wh ice cimted
If after reviewing the case details in IPIC, CID, CRS and using Confirmation
the ISD flow guidance notes the decision is that the case is
suitable for sharing with the relevant government agency. This screen confirms that the case has been accepted (so is

suitable for sharing).
click ‘Accept’ from the menu on the left.

Click the ‘Get Next Case’ link..
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- Decision: Reject

Person details
. . 7
Documentation Why do you wantto releCtthls' ldentrfy and priomntise Immigration cases
Fare'wa Saporin
Reporting details —
Barriers 4 Bz Rwcs e
Harm
Family status
Vulnerability
Accept
Reiect Gt et cua
Details
faa
ROR
i
OOl cLcoroerinnnsls swere D3 GonTeses Lioteop oI D Ao ob s CoeEry B pmed il Crean pyTighT

If after reviewing the case details in IPIC, CID, CRS and using
the ISD flow guidance notes the decision is that the case is NOT Confirmation
suitable for sharing with
This screen confirms that the case has been rejected (so is NOT
click ‘Reject’ from the menu on the left. suitable for sharing).

You then either select all the reasons that apply from the list of Click the ‘Get Next Case’ link..
rejection reasons or select ‘reason not listed’.

Using the ‘Details’ text box — Please give further detail to support
selected option(s). Once happy....Click ‘Submit’

=
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ISD Case Reviewer ends here

Identify and prioritise immigration cases Identify and prioritise immigration cases

4 Eack io Recommended

All cases have been reviewed

“four last case has not been submittad.

.ﬂ.CCEPtEd fou can now:
WView accepted cases # check and change case decisions

* find ocutif this month's data setis ready
Continue

All cases have been reviewed.

o can maw:

& checkand change case decisions

# find out if thiz month's deta setis resdy

Continue

OGL  aicostentis avaitasie under the Qoen Govermment Lipsnos ya.0. exmeptwhars otherwise stated B Cronem, SopipTisht OGL Al content iz musilable undsr the Open Governmeent Licancs w30, sucept whars otherwice ctated (B} Crown copyright

Confirmation
This screen also means _has been

This screen confirms that_has been reviewed.

accepted/rejected (depending on your decision — the screen
above is an example) and all cases have been reviewed. Click the ‘Continue’ link..

Click the ‘Continue’ link..
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‘ ISD Manager starts here

Identify and prioritise immigration cases

Fomview Reports

Review

All cases have been reviewed

You can sHll check and chanse accepted and rejected cases.

D B ticking this box, wou confirm the case decisions are correct. You cannot change them after this point.

OGL  Alcontent & availabie wnder the Open Gowernment Licenoe w30, meceptwhere otherwise stated
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After clicking ‘Continue’, this screen comes up:

ISD Case Reviewers
It means there are no more cases to review.
Please inform your manager of the message on the screen.

ISD Managers

» Dip sample the already accepted and rejected cases,
click ‘Accepted’ or ‘Rejected’

+ If happy with the case decisions,

« AND Please
contact the IEBR team informing them that too many
cases have

- AnD [ ik
the box to confirm case decisions are correct and
click ‘Approve case decisions’
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Identify and prioritise immigration cases

Review Reports

All cases have been reviewed

‘Yau cannot gt this month's dats set bacause too many cases have basn rejected.

The managershould sscalats a5 per current guidancs.

QGL  Alcontent i avmitable under the Open Govemment Licenoe 3.0, except where otherwise stated

OR

ISD Case Reviewers
This screen means there are no more cases to review.
Please inform your manager of the message on the screen.

ISD Managers
Please contact the IEBR team informing them that too many
cases have been rejected

Immigration Enforcement

Identify and prioritise immigration cases

Reports

[This menth]’s data set

Diownload file (ads}

1 September 2013

Ta

30 November 2015 |0

Create report

Perszon report

Enter = Person 10 {PID) to check if their details have ever
bee=n shared with other government departments.

Hg

For ‘This Month’s data set’
Click the ‘Download File’ link..

This will download an excel spreadsheets with all the cases
recommended by IPIC for sharing.

Please note that any cases rejected during the review
OT be included in the downloaded data set.
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Identify and prioritise immigration cases

Accepted

Identify and prioritise immigration cases

Person details
Documentation
Reporting details
Barriers

Harm

Family status

Vulnerability ‘

Reject

List of Accepted cases

The Accepted Tab will show all accepted cases (cases accepted as
suitable for sharing).

ISD Case Reviewers
Come to this list to change your decision about a case from ‘accept to
reject’.

ISD Managers
Come to this list to dip sample the already accepted cases and either
leave the case accepted or reject if required.

To review a case, you can either click on the Individual’s name from
the accepted cases list or find a particular case by searching the

OGL Al content iz availshle under the Open Gowernment Licence w30, except whens otherwize ctabed B Crown copyrish

Case Details and Decisions

On the screen that comes up there is a menu on the left side of
the page.

There are 2 types of information on the menu.

Above the line J are case details to be reviewed and used in
addition to CID, CRS and the ISD flow guidance notes to inform
the decision on how to proceed with the case

Below the ling is one decision - Reject

‘Person ID using ‘ctrl+f’ .

Immigration Enforcement
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Ildentify and prioritise immigration cases

4 Back to Accepted

Person detzils

Documentation
Reporting detsils
Barriers

Harm

Family status
Wulnerability
Reject Details
Explainyour reasonis).
500 characters remaining
OGL Ancontent is auzilable under the Dpen Government Licence v3.0, except where athensise stated & Crown capyright

If after reviewing the case details in IPIC, CID, CRS and using
the ISD flow guidance notes the decision is that the case is NOT
suitable for sharing with

click ‘Reject’ from the menu on the left.

Then either select all the reasons that apply from the list of
rejection reasons or select ‘reason not listed’.

Using the ‘Details’ text box — Please give further detail to support
selected option(s). Once happy....Click ‘Submit’

Decision

. Reject

Identify and prioritise immigration cases

Fare'wa Saporin

4 Buzicw Rz rrasde

Gt et cow

pv

0

OOl cLcoroerinnnsls swere D3 GonTeses Lioteop oI D Ao ob s CoeEry B pmed il Crean pyTighT

=

Confirmation

This screen confirms that the case has been rejected (so is NOT
suitable for sharing).

=

Immigration Enforcement
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ldentify and prioritise immigration cases

Review

Rejected

OGL  Allcontent isavailable under the Open Gowvernment Lice nce 3.0, except whene otherwise stated & Crown copyright

List of Rejected cases

The Rejected Tab will show all rejected cases (cases rejected as
NOT suitable for sharing).

ISD Case Reviewers
Come to this list to change your decision about a case from ‘reject to
accept’.

ISD Managers
Come to this list to dip sample the already rejected cases and either
leave the case rejected or accept if required.

To review a case, you can either click on the Individual’s name from
the rejected cases list or find a particular case by searching the
‘Person ID using ‘ctrl+f’ .

Identify and prioritise immigration cases

Review Reports

4 Back tc Rejected

' Person details \ Person details

Documentation

Full name
PReparting details Home Office reference
Barriers Persom D

Harm Date of birth

Family status
\eimarasiity Country of nationality

Gender

Wiew rejection reasons Red notice status

Accept

OGL Al content i availsble under the Dpen Government Licence w30, sxcent whens otherwize stabed B Crown copyright

Case Details and Decisions

On the screen that comes up there is a menu on the left side of
the page.

There are 2 types of information on the menu.

Above the line J are case details to be reviewed and used in
addition to CID, CRS and the ISD flow guidance notes to inform
the decision on how to proceed with the case

Below the line ]are two decisions — View rejection reasons and

Immigration Enforcement

Accept
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Identify and prioritise immigration cases

4 Backto Rejacted

Reiew  Reports ‘ Decision: View Rejection Reasons

_ Identify and prioritise immigration cases

Person details

4 Backto Rejected

Documentation

Reporting details

Barriers

Pearson details

Harm Documentation

i Reporting detsils
Family status porting detai
Barriers

Vulnerahility
Harm

Family status
View rejection reasons
Wulnerability

Accept
Views rejection reasons

Details
Accept Explain your reasongs)

Gio back and don't update

OGL Al content is availabis undarthe Opan Government Licence w3.0, sxceptwhers sthansics sizted @ Croowm copyright
If after reviewing the case details in IPIC, CID, CRS and using the d%f)“‘
ISD flow guidance notes the decision is that the case’s rejection B A e e e

reason(s) needs to be reviewed/updated.

click on ‘View Rejection Reasons’ from the menu on the left. On the edit screen you can change the rejection reason(s) that
have been selected from the list and details in the textbox.

On the reasons for rejecting the case screen that comes up; you
can review the rejection reason(s) and details. Once you change the selected reasons and/or details, click
‘Update’.

If happy.. Use the ‘Back to rejected’ link at the top left to return to

your list of rejected cases If you don’t want to change any information, click on ‘Go back

and don’t update’ which will take you back to the previous
If not happy... Click on the ‘Edit these details’ link screen.
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Identify and prioritise immigration cases

Review Reports

4 Back to Rejeched

Person details Person details
Documentation
Full name
Reporting details "
Barriers Person ID
Harm Date of birth
Family status
‘Country of nationality
Vulnerabiliy
Gender
Wiew rejection reasons Red notice status
Accept
OGL 2l content s availsble under the Open Gowernment Lice nce v3.0, sxcept whene otherwiss stated 8 Crown copyrisht

If after reviewing the case details in IPIC, CID, CRS and using
the ISD flow guidance notes the decision is that the case is
suitable for sharing with the relevant government agency.

click ‘Accept’ from the menu on the left.

Decision: Accept

Identify and prioritise immigration cases

Review Reports

4 Backto Rejected

v
Accepted

View ted cases

Get next case

QOGL  Alcontentis avalable underthe Doen Government Licence v3.0, sxcept where otherwise stabed & Crown copyrisht

Immigration Enforcement

Confirmation

This screen confirms that the case has been accepted (so is
suitable for sharing).
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This Month’s data set, Ml report and Person report

When you click on / get directed to the Reports tab, you will get one of the 2 screens below,

Identify and prioritise immigration cases

Reports

[This menth]’s data set

Diownload file (ads}

1 September 2013

Ta

30 November 2015 |0

Create report

Perszon report

Enter = Person 10 {PID) to check if their details have ever
bee=n shared with other government departments.

!

Identify and prioritise immigration cases

Review  Reports
Reports

Ml report

From

To

30 Movember 2003 E

Person report

Enter m Parson [D (PID) to check if their details have sver
bemn shared with other government deparfrments.

PID E

SCREEN 1
For ‘This Month’s data set’

Click the ‘Download File’ link..

This will download an excel spreadsheets with all the cases
recommended by IPIC for sharing.

Please note that any cases rejected during the review of
I ! NOT be included in the downloaded data set.

=

Immigration Enforcement

SCREEN 2
Without ‘This Month’s data set’

On both screens, You can

» Create an Ml report — Select your required date range and
click ‘Create report’. This will create a link to download the
requested report. This report will include all cases and their
IPIC journey within the date range requested.

» Personreport — Is able to use a PID to check if an individual
has ever been recommended by IPIC for sharing with

I - the month/year of sharing.
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